Congratulations on the purchase of your new Toy-Go-Round cat exercise wheel by the world famous Cat Wheel Company
Toy Go Round by Cat Wheel Company
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Warranty information


1) This warranty is valid for one year from the date of purchase and applies only to the original buyer.


2) Our warranty covers any defects that cause the wheel to perform incorrectly.


3) Cat Wheel Company will not be held liable for damages due to misuse, incorrect use, retro-fitting or altering of any kind, accidental damages, improper maintenance, third party repairs, acts of God, excessive use or neglect.


4) Cat Wheel Company reserves the right to decide on replacement or repair of any faulty products or individual components within in order to remedy the problem.


5) Upon receiving a wheel it is necessary to inspect the product for damages. A wheel that is bent or


damaged must be reported immediately to the shipper and put directly back into the box. Do not accept. A claim on a damaged wheel due to shipping made after it has been used will not be accepted.


6) This warranty is only valid within the United States.


7) In order to qualify for a repair or an exchange the purchaser must follow all the safety, maintenance and guidelines listed below AND on our website’s Frequently Asked Questions page.


8) The spongy rectangular grip pads included for traction are not covered by the warranty and are optional accessories as not all cats like them. It is expected that they will eventually become worn from use.





Maintenance and Safety


1) Never let children play on or around the wheel as this could cause injury and may also damage the wheel.


2) Not recommended for placement in direct sunlight or outdoor conditions. Quickly wipe up any spills or liquid with a dry towel.


3) Do not re-attach parts. Nuts and bolts will cross thread or become damaged from frequent use.


4) Not recommended for multiple cats. Do not touch moving wheel!
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Instructions


1) Carefully remove all content.


2) Take off wood strapped to outside. This is for packaging purposes only.


3) Place the main wheel body face down on a


non-marring surface.


4) Find the neckpiece with the spinning square plate and align the four holes with the four holes on the back of the wheel body. Hand tighten down the neckpiece to the wheel body using the included L-shape hex wrench and four of the included black bolts. NOTE- Do not force or over tighten.


5) Lift the main wheel body up and over the


U-shaped stand base. (A second person may be


helpful) Slide the attached neck piece into the


U-shaped stand. The wheel should be facing


forward to the open part of the U-shaped stand.


6) Using the included hex wrench slowly tighten the neck collar bolt down insuring that the neck piece and U-shaped stand are firmly joined. NOTE- Do not force or over tighten.


7) If you decide to install the spongy rectangular grip pads onto the running surface you must use the included guide instructions to space them apart.


8) Enjoy!











